West Side Catholic Center
3135 Lorain Avenue, Cleveland, OH 44113

Announces the New

“PERSONAL SHOPPER”
CLOTHING AND HOUSEHOLD ITEMS PROGRAM

West Side Catholic Center is pleased to announce the implementation of our new “Personal
Shopper” Clothing and Household Items Distribution Program beginning February 7, 2012.
This new program provides the participant with a one-on-one Personal Shopper, who meets
with the individual to take their order for clothing and household goods, and assists with
their selections. The client receives a more personalized shopping experience in an
organized environment where they can receive guidance in making selections, enhancing
their efforts towards self-sufficiency and meeting basic needs.

The participant will spend 20 minutes with their Personal Shopper, increasing opportunities
to establish relationships and learn of other needs of the person. The individual will be
linked with staff for assistance with services to address any identified needs. Participation in
the program is BY APPOINTMENT ONLY.

Procedures:

1. Call (216) 631-4741 for an appointment, Monday through Friday, 12:30 P.M. to 3:30
P.M. Appointments can be made one day to one week in advance. No same day
appointments will be available. The individual will receive an appointment time, and
should arrive 10 minutes early to register. PLEASE BE ON TIME!

2. Shopping days are Tuesday through Friday, and appointments are scheduled between

9:10 A.M. to 11:30 A.M.

. Only five to 10 people will be scheduled for each time slot.

4. A picture ID is required to register at their first appointment. Clients will receive a
West Side Catholic Center Client ID card at that time, which is presented each time
they shop.

5. Parents and guardians must provide proof of their children each time, to obtain items
for them (birth certificates, etc.).

6. Day care for children under 7 years old will be available during the Clothing and
Household Items Program only. No children permitted in the Center during other
times.

7. Clothing will be sorted by sizes.
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*If you have any questions, please contact us at (216) 631-4741.



